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Instructions to the candidate:
1) All questions are compulsory.
2) Figures to the right indicate full marks.
3) Draw a well labelled diagram wherever necessary.

SECTION: A
Q1) Answer the following questions in about 80-100 words each. (Any 4) [4 X 4= 16]

Compare and contrast soft skills and hard skills.

What are the essential qualities of a good leader?

How are assertiveness and confidence interconnected? Give examples to validate your response.
Describe how an individual can develop and improve their soft skills.

Mention different types of audio-visual aids used in presentation.

What is the role of ‘stress busters’ in management of stress?
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SECTION: B
Q2) Answer the following questions in about 120-150 words each. (Any 2) [2 X 7= 14]

1. What are the 7Cs of effective oral and written communication?

2. What do you understand by soft skills? How is soft skill development important for an
individual’s personal and professional growth?

3. Write a note on interpersonal skills. How can one develop interpersonal skills? Substantiate your
answers with examples.

4. List out some guidelines of effective presentation.
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