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Instructions to the candidate:
1) All questions are compulsory.
2) Figures to the right indicate full marks.
3) Draw a well labelled diagram wherever necessary.

Q1) Define ANY FIVE of the following: [5X2=10]

a) Salesmanshipﬁw
b) Promotion UdR

c) Prospecting Uﬁ&FUT

d) Demonstration W&
e) Sales Promotion fap TR
f) Advertising SITfeRId

g) Publicity Ry}

Q2) Answer the following in 200 words (Attempt Any 3) [3 X 10=30]

a) State various types of Channel of distribution fadRum fafdy R T

b) Explain the qualities required in salesman faFam A TaRTEH SRITIC 0T TF HA

c) Explain methods of sales promotion fasht TicaTe Uil T¥ &1

d) Describe the methods of Approaching prospects HRUGET®H S SITUATAT Ugdiid qui &

e) Discuss closing of sales stage of the process of selling fasht Ufshaa fass e ATt cuan <t ==t
B

Q3) Write short note (Attempt Any 4) [4X 5 =20]

a) Types of Agents AT UhR

b) Presentation & Demonstration TTGIhRUT IO YT

c) Elements of Promotion Mix JART gcdh

d) Features of Modern Salesmanship 3T~ fagrad et afdrees
e) AIDCA process of selling AIDCA fash! Ufebar
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