= Progressive Education Society’s

Modern College of Arts, Science & Commerce Ganeshkhind, Pune — 16 (Autonomous)
End Semester Examination: October 2024

OPEN ELECTIVE
FIRST YEAR BSC (Comp)
COURSE CODE: COM-11301(a) COURSE NAME: IMAGE BUILDING
Course Type: Open Elective Credits: 2
Paper: (OE 1) Max. Marks: 30
Time: 2 Hours

Instructjons to the candidate:

K

1) Question no.l is compulsory.
78 351 ¢ AT 3Te.

2) Attempt any 2 Questions from Q.2 to Q. 5
T & a4 dp! Hudel 2 7y Gsar
3) Figures to the right indicate full marks.

4) FdIBSIT 3id 0T q=faard
Q1) Fill in Blanks (Any Five) )

T ST HRT (PIUTdE! U

1) Communication starts with..... (Encoding, Sender, Receiver)

aTG B1....... U G gldl. (TThITST, UNp,

2) Postures fall under........ Communication. ( Oral, Visual, Spoken)
qaTa........ HareredT idvid adid. (diel, T,
3) Communication without words is called..... communication. (Non-verbal, Written, Verbal)
4) Communication is a ..... way process. (One, Two, Three)
TOYOI Bt ... AT ufchan S8 (T, 41, i)
5) The...... is the person who transmits the message. (Receiver, Sender, driver)
.......... a1 3N e 3T Sff Yo Urdad. (WTxidhd!, v, 1)
6) Resume is enclosed with..... Letter. (Sales, Complaint, Application)
X ET...... TANIE ke dT Sl (fashl, dhR, 3feh)

7) Gesture is an example of ..... (Speech, Grammar, Body Language)
TR .........J 3BT 3R, (HTVUT, THRUT, Sgalel)

Q. 1.B) Answer in one Sentence (Any Five) Q)

U1 aTTd IR T (PIVIdo! )

1) Stress Management

[SICES L]

2) Time management
dcs AR

3) Written Communication
[RCIRE LI

4) Body Language

5) Communication

6) Writing Skills
NEP 2020- Version Il PTO.
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Q. 2) Write short notes (Any Two) (10)

feur foreT: (@ivrast &)

1) Principles of effective communication
JHTd YUY dwd T

2) Elements of Communication Process
HUYUT Ufchal U ferg.

3) Give four Telephone etiquettes
IR
4) Importance of Stress Management
AUTATH] TaRITITd Heged i
5) Give Five Leadership Skills

HIVIda! UTd g PRI gl
Q. 3) Draft a Job Application Letter for the post of Customer Executive (10)
HERIR YR U1 USTST it AT aUR &1
Q. 4) What is Verbal Communication? Explain its Types? (10)
HifEa® ST BUS S92 9 AT YR T BRI
Q. 5) What is Email? Explain its effective use of email (10)

SHA UG H? T AT SUANT TP B
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