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Instructions to the candidate:
1) All questions are compulsory.
2) Figures to the right indicate full marks.
3) Draw a well labelled diagram wherever necessary.

Q1) Attempt ANY FIVE of the following: [5X2=10]

a) Non-Verbal Communication
b) Downward Communication
¢) Body Language

d) Resume

e) Audio-visual communication
f) Video Conferencing

g) Feedback in communication

Q2) Attempt ANY ONE of the following: [1 X 10=10]

a) Draft a Job Application Letter for the post of Office Executive.
b) Prepare a resume to apply for the job.
c) Draft a complaint letter agaist M/S ABC for default in goods.

Q3) Attempt ANY TWO of the following: [2 X 5=10]

a) Elements of communication
b) Advantages of written communication
¢) Principles of effective communication
d) Channels of communication
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FIRST YEAR (BA)
24C0OB12301D: Image Building

(Semester 11)

Program: BA

Program Specific: Business Practices
Course Type:Open Elective

Paper:

Instructions to the candidate:
1. All questions are compulsory.

2. Figures to the right indicate full marks.
3. Draw a well labelled diagram wherever necessary.
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